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Log in: 1.Enter the short (Alias) number in the field Enter
login number.

2.Press Enter.

3.Enter PIN code.

4.Press Enter.

5.Your username is displayed on the screen
when the login is successful.

This quick guide will help you get started using your new Mitel 6865 deskphone
together with the Business Communication Solution. We recommend using the
phone's user guide for more information on handling the phone, please visit
www.mitel.com.

Your deskphone must be provisioned to your organization as a free seating phone,
or provisioned to your account.

Table 1. Log in or log off from free seating phone

1.1. Prerequisites

1. Getting started

Log off: 1.Press the Log off function key.

2.Press Enter.



The Mitel 6865 consists of handset, screen, navigation/select key, numpad,
option keys, line keys (L-keys) and function keys (S-keys).

1.2. Phone overview
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Silent ringing:  

Answer:

End call:

Handsfree mode:

Up and down key: 
Left arrow key: 
Right arrow key:

Navigation / Select keys:

Adjust volume during a call:

Adjust ringing volume:
Press

Press 

Press 

Press 

Lift your handset or press 

Scroll in the menus and lists.
Go back.
Select the option.

 during the call.    

in idle mode.

You can call a user in many ways: dialing the number, pressing the shortcut key,
pressing and holding on a quick dial key, selecting the contact in your contact
list or searching for the contact in the directory and then calling.

Table 2. Navigation

Table 3. Set volume

Table 5. Incoming calls

Table 4. Silent ringing and mute

2. Basic call handling

1.3. Settings in the telephone

PressMute microphone during call:

Press the left volume key

until the column is empty.
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